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    CHARITIES

Who are this year’s charities?

The Charity recipients for the 2012 Ottawa Dragon Boat Pledge Challenge are:

· Top Tier Charity TBD in February
· CHEO Foundation
· Bruyere Foundation
· ArtSmarts

· Ottawa Humane Society

· U of O Institute of Mental Health Research
· Debra Dynes Family House
More information on these charities can be obtained by visiting http://www.dragonboatfoundation.net 

    Is it possible to have a pledge go to only one of the charities and not all seven?
No, it is not possible to make a donation to only one of the participating charities.  All donations will be divided between
the seven charities as per the Ottawa Dragon Boat Foundation’s three-tier system.
ONLINE DONATIONS

Can donors make an online donation to a team and not an individual paddler?

Yes, when making an online donation donors can choose to make a donation to any team without choosing a paddler.

How do I find out who has made an online donation in my name?

All paddlers have access to the online donation system where they can check to see who has made an online donation in their name.   In addition, when someone makes an online donation in your name they will be asked if they would like to send an automatic email to you informing you of their donation.  It will be the donor’s choice if they wish to notify you.  

How do I find out my individual and team’s online donation amount?

All team members have access to the online registration system at https://register.dragonboat.net/Default.asp
where they can login to the Team Administration Area using their individual username and password.  From there they can access their individual online donation totals and set goals.

Only Team Captains, Pledge Captains and Team Organizers have access to the team administration page where the online team totals are posted.  Remember the online donation amount does not include any manual pledges, those must be added to get the pledge total.  

When does the online donation system close?

The online donation system does not close, it is open year round.  Keep in mind that the 2012 Pledge Challenge ends on Sunday, June 24th, 2012 at 2:00 p.m., so only donations received by that date will count toward your Pledge totals.
MANUAL DONATIONS

Where do I get my pledge forms?

We continuously make an effort to be a green organization.  As such all pledge forms will be available for download online This will eliminate excess printing  since only those who want to use the sheet will print it off.  Also please make an effort to print on both sides. 

Do you accept cash or cheques?

Both cash and/or cheques are accepted.  No coins please.

Who should the cheque be made payable to?

Cheques should be made payable to:  OTTAWA DRAGON BOAT FOUNDATION.
    Can I input my manual donations online?

Yes, you can add the manual donations you receive to your online donations.  Use your credit card to input the manual donations online and keep the money you have collected.  Important: if a donor requires a tax receipt you must input their donations separately (not as a lump sum) to insure they receive a tax receipt.  If you need help with this procedure, contact the Ottawa Dragon Boat Foundation Coordinator at (613) 238-7711 ext. 223.
PRIZES

Will every paddler that submits pledges receive a prize?

Paddlers that submit $250 or more in pledges will automatically receive a prize.   Those who fundraise $5 - $249 will be entered into a draw for a prize.
What are the prize levels and what are the prizes?

For complete details on prize levels visit www.dragonboatfoundation.net 

GENERAL

How do I get my personal donation link, username and password?

Once you sign your online waiver and fill in your personal information you are sent a confirmation email containing your personal donation link, username and password.  If you delete or can’t find the email, contact the Foundation Coordinator. Please DO NOT use last year’s donation, link, username or password.
Is there a minimum amount each paddler and/or team has to raise?

No, there is no minimum amount each paddler and/or team has to raise.  We do however suggest that each and every paddler try and raise at least $30-50.  If every single paddler raised funds, the Pledge Challenge would be a huge success.
Can donors make a donation directly to the foundation and not to a team or individual?

Donors do not have to choose a team or individual when making an online donation. 

Will I get a tax receipt when I make a donation?

All online donations of $20 or more will automatically receive an electronic tax receipt.  All manual pledges of $20 or more will be receipted, providing the mailing address is complete and legible.  Pledges under $20 for both online and manual donations will not receive a tax receipt unless specifically requested.

Where and when do I submit my pledges?

Bring your pledges to the Collins Barrow Pledge Tent on site at Mooney’s Bay Park.  The Pledge Tent will be open Friday, June 22nd (6 p.m. - 8 p.m.), Saturday, June 23rd (7:30 a.m. – 2:30 p.m.) and Sunday, June 24th (10 a.m. – 2:00p.m.).
When is the last day to hand in pledges?

The last day to hand in pledges is Sunday, June 24th, 2012 at 2:00 p.m.
If I forget to bring my pledges on the festival weekend, where do I send them?

You can send or bring your pledges to the Dragon Boat Festival office at Minto Place, 180 Kent Street, Ottawa, ON K1P 0B6.  Phone: (613) 238-7711 ext. 223. 

When will the final total for our team’s donations be available?
Your team’s final donation amount will be available on Tuesday, July 3rd 2012.
How much has been raised in the past?

To date, paddlers have raised $2.4 million for local charities.

What if I have a question that isn’t answered here?

All questions regarding the Pledge Challenge and the selected charities can be directed to Jennifer Mackiddie, Coordinator for the Ottawa Dragon Boat Foundation.  She can be reached by phone at (613) 238-7711 ext. 223 or by e-mailing foundation@dragonboat.net. 
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